
Surge Guard Power Monitor - Troubleshooting Guide
P/N 34730

After 2min 
16sec did the 
coach power 

up?

Connect the Shore cord to a 120V, 30A 
power source.  See note 5.

Yes

Passed test, Surge 
Guard is operating 

properly.
Note voltage and current 
measurements on house 
monitoring equipment if 

available.

No

Note: Testing should be 
performed with AC Units and 
electrical appliances turned 

off, then verified with 
appliances turned on.

1. Low Voltage - If the input voltage drops below 102Vac for more than 8 sec. the power will be removed protecting your 
electronics.  This condition may be caused by overloading the parks power grid.  Try reducing your loads. Otherwise, do not 
operate until power is restored to safe levels.

2 High Voltage - If the input voltage increases above 132Vac for more than 8sec, power will be removed.  In Generator mode, 
check for load balance. Check the Generators voltage regulator, and adjust to safe operating levels.

3. Line1 or Neutral open - Check all input wiring to the Surge Guard. Check the Shore cord and wiring from the Generator if 
applicable.  Replace Receptacle on pedestal. Check / replace adapter if reducing down to 120V,20A service.  Notify park for 
shore power problems if applicable.

4. Caution Light - If the caution light is on bright, there is high voltage on the ground or neutral wires.  If the light is dimly lit, 
there is a low voltage on the neutral wire.  It is not uncommon for 2 to 3 volts to be on the neutral wire with respect to ground.  

5. Note: This guide also applies if using 120V, 30A power with a suitable adapter.

Your Surge Guard is operating properly. 
You may have a low voltage condition.  

Turn off as many loads as possible.  It is 
not safe to operate some equipment with 

low voltage.  

Does the power 
turn off after 8 -

10sec?
No

Yes

Check the L1 & 
Delay Lights

Is L1 Light on?

There's a open 
conductor. Check the 

input connection, Shore 
Power cord and the 
pedestal receptacle.

Verify the input 
voltage is greater 
than 102Vac with 

loads turned on and 
off.

Is the delay 
light blinking?

Yes
Does the delay 

LED blink, go off, 
then blink?

Yes

Yes

No No

There's a power 
problem.  Refer to 

descriptions 
below.

For additional 
Technical 

Support call 
800-780-4324 

Ext 311

505-00001A
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